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TREASURY WORKING WITH TRANSIT SYSTEMS TO PREPARE FOR $20 BILL LAUNCH 


The U.S. Treasury Department this week wrote to state and local officials to work with them to 
prepare their public transit authorities for the introduction of the redesigned $20 note. The fare machines 
used by a number of transit authorities may be unable to accept the redesigned notes when they become 
available. 


The Series 1996 $20 note has been redesigned to include new and modified security features to 
deter counterfeiting and will enter circulation on September 24. The new bill follows the introduction of 
a redesigned $100 bill in March 1996 and $50 bill in October 1997. Redesigned $10, $5 and $1 bills will 
be introduced in the next few years. 


Vending machines that accept $20s must be retrofitted to include new software, and in the case of 
some older machines, hardware, in order to “read” the newly designed note. Treasury has been working 
closely with manufacturers responsible for providing software and hardware retrofits for these machines. 
Additionally, the Department plans to produce and provide educational and training materials to transit 
systems and others, like the U.S. Postal Service, facing similar challenges. 


The larger transit authorities expected to need to retrofit their machines include: New Jersey 
Transit, Chicago Transit Authority, Southeast Penn Transportation Authority, Washington (DC) Metro 
Area Transit Authority, Maryland Mass Transit (Baltimore, MD area), Metropolitan Atlanta Rapid 
Transport Authority, Bay Area Rapid Transit (San Francisco, CA area), Massachusetts Bay 
Transportation Authority (Boston, MA area), Greater Cleveland Regional Transit Authority, Miami-Dade 
Transit Authority, Dallas Area Rapid Transit Authority, Tri-Met (Portland, OR area), and Denver 
Regional Transportation District. 


Treasury and the Federal Reserve System have been engaged in an extensive public education 
campaign to inform consumers and people who handle cash every day that the new bills are entering 
circulation. To minimize confusion, it is imperative that the public be familiar with the appearance of the 
new notes when they encounter them for the first time. With an increase in computer-generated 
counterfeiting, it is also important for people who use currency to take a moment to look for the security 


features to ensure that the notes are genuine. 
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Treasury will produce and provide information stickers indicating which machines do and do not 
accept the redesigned $20s. It will offer guidance and background information that may be useful in 
reassuring customers about the new note and the transition period, and will continue to offer a variety of 
educational and training materials about the new series notes. In addition, while it recognizes that each 
system has developed its own implementation plan for software and hardware fixes, Treasury 
recommends that transit systems retrofit at least one machine per station early in the conversion process 
to maximize all customers’ ability to use the newer notes throughout the system. 


The Department continues to work with manufacturers responsible for providing software and 
hardware retrofits for these machines. These companies have been able to use actual specimen notes to 
test their software in Washington in May, July and September 1998 as well as in their own facilities. To 
facilitate a smooth introduction of the smaller denomination notes, Treasury expects to provide 
manufacturers with design information about them so they can plan for those introductions as far as 
possible in advance of the actual note introductions; the $10 and $5 are expected to be introduced 
simultaneously as part of the plan to ensure minimal disruption for the even greater number of machines 
accepting only $10 and lower denominations. Treasury first formally announced the currency would be 


redesigned in 1994, and has made clear throughout that the lower denominations would also be 
redesigned. 


Since older series $20 notes will not be removed from circulation until they are worn out, the new 
$20 will appear gradually, co-circulating with the older notes. With an average lifespan of about two 
years, the new $20 is projected to represent less than half of all circulating $20s within six months. 
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